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Prescription Assistance Programs:
RxConnect Utah

866-221-0265
http://health.utah.gov/rxconnectutah/

RxConnect Utah is a program of the Utah Department of Health that links individuals
with the necessary resources to obtain required prescriptions. Individuals must qualify
for services. The process can take as long as 4-8 weeks.

Good RX.com
855-268-2822
https://www.goodrx.com

Comparison shop for over 6000 FDA approved medications at 70,000 pharmacies
nationwide. With or without insurance, this site can save you money.

Merck Patient Assistance Programs
800-727-5400
www.merck.com/merckhelps/patientassistance/

Merck offers a family of programs providing free and discounted medicines to patients
who cannot afford their prescribed medicines.

Partnership for Prescription Assistance
888-477-2669
WWW.pparx.org

Assists qualifying patients who don’t have prescription drug coverage, in obtaining the
medicines they need for free, or nearly free

Needy Meds

800-503-6897

P.O. Box 219

Gloucester MA 01931
https://www.needymeds.org/

NeedyMeds is a 501(c)(3) national nonprofit. It provides information on programs that
help people who can’t afford their medications and health care costs. This organization
provides data regarding approximately 2400 programs and nearly 11,000 free/low-
cost/sliding-scale clinics.

Utah Drug Card
877-321-6755
https://www.utahdrugcard.com
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Point-of-sale discount plan. Free printable coupons.

RX Outreach
888-796-1234
800-769-3880
http://www.rxoutreach.org/

Nonprofit pharmacy committed to helping people get the medications they need at an
affordable price

Patient Assistance Foundation
800-222-6885
https://www.abbvie.com/patients/patient-assistance.html

Provides AbbVie medicines at no cost to people experiencing financial difficulties

AstraZeneca
800-292-6363
https://www.astrazeneca-us.com/medicines/Affordability.html

Program to help patients access their medicines

Pfizer Rx Pathways
866-706-2400
https://www.pfizerrxpathways.com/learn-about-programs

Offers assistance programs to help eligible patients access their prescription medicines
for free, or at a savings

Nondiscrimination Policy:

Salt Lake County Division of Behavioral Health Services and Optum follow applicable
Federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability, or sex. Optum does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Optum:
e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)
e Provides free language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages
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If you need these services, contact Optum at 1-877-370-8953.

If you believe that Optum has not provided these services or has treated you unfairly or
discriminated in another way on the basis of your race, color, national origin, age,
disability, or sex, you can file a grievance in person or by mail, fax, or email with the
Optum Grievance Representative. In Person or Mail: 2525 Lake Park Blvd, West
Valley City, UT 84120, Phone: 1-877-370-8953, Fax: 1-801-982-3159, or Email:
lori.maxfield@optum.com. You may also file a complaint with Medicaid Constituent
Services Representative, by Mail: P.O. Box 143106, Salt Lake City, UT 84114-3106,
Phone: 1-801-538-6417, 1-877-291-5583, Fax: 1-801- 538-6805, or Email:
medicaidmemberfeedback@utah.gov .

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, Mail:
Centralized Case Manager Operations, U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201, or
Phone: 1-800-368-1019, 1-800-537-7697 (TDD), or Email: OCRComplaint@hhs.gov.

If you want to mail or email your complaint, you can write your complaint or you can use
the Office of Civil Rights complaint form available at: http://www.hhs.gov/civil-
rights/filing-a-complaint/complaint-process/index.html

If you need help filing a grievance, call Optum at 1-877-370-8953 and hit prompt #2.

Language Services:
Free language assistance services are available to you. Please call 1-877-370-8953 or see
below:

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-877-370-8953.

Chinese
FE MR EBERAFEREDRX, BuLUREEGIESEMRT., FHE 1-877-370-8953,

Vietngmes/e ) 3 N )
CHU Y: Neéu ban néi Tiéng Viét, c6 cac dich vu ho trg ngéon ngtr mién phi danh cho ban. Goi s6
1-877-370-8953.

Korean
ZFO|: 2 0{E AIBSIAIE B, AHo{ X[ MHIAE FEZ 0|235H4A & U&LICE 1-
877-370-8953 HHO 2 X35l TAA|Q


mailto:lori.maxfield@optum.com
mailto:medicaidmemberfeedback@utah.gov
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:OCRComplaint@hhs.gov
http://www.hhs.gov/civil-rights/filing-a-complaint/complaint-process/index.html
http://www.hhs.gov/civil-rights/filing-a-complaint/complaint-process/index.html

-

SALT LAKE

]
W N : COUNTY
| OPTUM Salt Lake County BEHAVS|0RAC|_ |—S|EA|_TH
ERVICE

Navajo
Dii baa aké ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee 4ka’anida’awo’deeg’, t’aa
jiik’eh, éi na holo, koji’ hodiilnih 1-877-370-8953.

Nepali
& feIEN: TUTRA UTel Sle]g® YA dUTRe! (k] HTT Heridl YaTee MY wUHl A B | BH Tery 1-877-
370-8953 |

Tongan
FAKATOKANGA'’I: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai
atu ha tokoni ta’etotongi, pea teke lava ‘o ma’u ia. Telefoni mai 1-877-370-8953.

Serbo-Croatian
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jeziCke pomoci dostupne su
vam besplatno. Nazovite 1-877-370-8953.

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-877-370-8953.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-877-370-8953.

Russian

BHUMAHMUE: Ecnu Bbl rOBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIyTH
nepeBoaa. 3BoHute 1-877-370-8953.

Cambodian
uus: iIfAsyRSuNw ManTel, IhSSWigAMa INWESSAS WU AMGEHISUONUUITERY G1 ginin

1-877-370-8953.

French
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-370-8953.

Japanese

TIEFE: BRBEZEINDGEE., BHOFEXEZSARAVEETET . 1-877-370-
8953,

Arabic

. 877-370-8953-1 s Jubs .Olzedla &l g-okiis ge g lumallla sz lasgdd bl Sty 3k - d



